
FORGOT YOUR SEM PASSWORD? 
Step 1 – click on the Forgot your Password Button at the top of the page 

 
Step 2 – enter the email address you used to register your account & click Submit.  An 
email will be sent. 

 
 
Step 3 – open the email sent, highlight the Token, right click on the token & choose Copy 

 
 
Step 4 – return to the SEM website, right click in the “Token” box & choose Paste & 
Submit 

 



 
Step 5 – Enter in your chosen password, verify it & press Submit. 

 
 
Step 6 – enter in your username & password to log into the site. 

 



FORGOT YOUR SEM USERNAME? 
Step 1 – Click on the Forgot your username button at the top of the page. 

 
 
Step 2 – Enter the email address you used to register for the site – an email will be sent to 
that address. 

 
 
Step 3 – Open the email to find your SEM username.  Use that & your password to log 
into the site. 

 


